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Note: Answer-OUR full questions fronPART —A and PART —B (Case Study) is compulsory.
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b. What are advantages and disadvantages of usinde sorg multiple experts, while

PART - A

explain them.
OR

. In brief, write a note on organizational subsystem.
. What do mean by term “paradigm shift"? Explaindkaracteristics.

. What is Knowledge Management? Explain its drivers.

implementation.
OR

. Discuss Nonaka’'s Model of knowledge creation andgformation.
. Explain in brief various knowledge management captechniques.
. Explain the knowledge management life cycle witreadiagram.

. Briefly explain the role of :

i) Ergonomics i) CKO
OR

. How does interview as a tool act a catalyst to Hedge capture?

capturing the tacit knowledge?

Distinguish between Them:

i) Information and knowledge

i) Learning by example and Learning by common sens
iii) Knowledge portal and Information Portal.

iv) Tacit knowledge and Explicit knowledge.

a. What is Organizational Learning? In brief explaign#ficance of organizational learning.

- Peter Senge explains the five disciplines as cetdra learning organization. List and

. Discuss the myths about knowledge management thad @dversely affect its effective
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OR
8.  Write short notes on:
i) Types of knowledge
ii) Artificial intelligence 20
iii) Knowledge mapping
iv) Delphi Method
PART - B

9. Compulsory: Test your understanding:
i) In your own words, describe implications th&kreowledge management system has on
an industry of your type. ?
if) People do not think in the same way as mad)ihecause they are “biological.” Do

you agree? Explain.
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